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Policy Statement 

Total Care Cleaning Ltd is committed to delivering services that are consistent, 
respectful and inclusive to all clients and building users. 

Service quality must be delivered without bias or discrimination. 

 

Commitments 

We will: 

• Deliver services consistently across all sites 

• Treat all clients and building users equally 

• Provide staff training on inclusive behaviour 

• Respond promptly to complaints related to discrimination 

• Ensure communication is clear and professional 

 

Signed, 

 
Director 

Byron Phillips-noble 

 17/02/26
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